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Word Cloud of Report 

 
“I think it’s time to get back to teaching self-love. I feel like we don’t show love and concern for 

each other anymore like we used to.” (LC 1) 

 
--- 
 

“The circles give an opportunity to experience one another as humans and neighbors even if 
we disagree. Speaking in person may make us more respectful and give us an opportunity to 
talk about what we have in common – like paying bills, forgetting hurts, understanding why 

people may have done the things they have.” (LC 2) 
 

--- 
 

“Teaching people to listen is important because it is a skill you need all your life. It’s like 
saying, ‘Walk a mile in my shoes.’ We should have more police and student interactions, so the 

students can see officers as people.” (LC 3) 
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Glossary 

Listening Circles – Listening Circles are composed of a structure part of experience sharing 
between participants, followed by an unstructured portion during which participants can 
exchange about what has been said and ask questions of curiosity. The goals of the listening 
circles are to foster communication and build bridges between communities, invite trust and 
facilitate relationship building between officers and residents. 
 
Go-Around or Round – The structured part of a Listening Circle composed of one question 
that each participant answers with the same amount of time, with no interruptions, going 
clockwise. Listening Circles are usually composed of two or three go-arounds. 
 
Connected Conversation – The unstructured part of a Listening Circle that takes place after 
all go-arounds are completed. Participants are asked to share airtime yet are not timed. It is 
the moment for participants to interacted with each other and react to what they have heard 
during the structured parts of the dialogue. Connected conversation questions are available 
as well if participants want to explore other topics with the help of a prompt. 
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Executive Summary 

The Frank Zeidler Center for Public Discussion (Zeidler Center) has facilitated dialogues 
between police and residents in the Metcalfe Park community since 2016. This report details 
participant responses and feedback during and after our Fall 2018-2019 sessions (on Tuesday, 
October 30, 2018, Thursday, November 15, 2018, and Thursday, December 13, 2018). The 
executive summary (pages 6-14) identifies major themes of the listening circles, followed by a 
section offering an in-depth analysis of each dialogue. 
 

Program Description 

The Frank Zeidler Center for Public Discussion believes that an important step in repairing 
relationships between law enforcement and communities of color in Milwaukee is to come 
together in unique spaces that provide the opportunity for facilitated, face-to-face 
communication to co-create resident-based solutions. The Zeidler Center’s program, funded by 
the Greater Milwaukee Foundation’s Racial Equity and Inclusion Grant and the Northwestern 
Mutual Foundation, involves circles that are professionally facilitated by Zeidler Center facilitators 
and co-designed by residents and police to fit the needs of each community it serves.  

 
Participants experience both structured and unstructured portions of dialogue. Through 

timed facilitation, participants can respectfully share their personal perspectives and learn about 
the perspectives of others. The Zeidler Center listening circles create a platform for greater 
mutual trust and understanding, essential for establishing a constructive, collaborative 
environment for change. The Zeidler Center’s community partners play an essential role in 
encouraging continued resident, youth, and officer engagement. Our partners in Metcalfe Park 
include Safe & Sound, the Milwaukee Police Department, and the Milwaukee Regional 
Department of Corrections. 
 

Listening Circle 1 – Entertainment 

On Tuesday, October 30, 2018, the Zeidler Center held a Metcalfe Park Police and 
Resident Listening Circle, the first of the fall series. The event was hosted at the Wisconsin Black 
Historical Society in Milwaukee. Groups of participants were asked two discussion questions, 
followed by a connected conversations question. The questions were as follows:  

Question 1: For Adults: Share a story of the things you did in your adolescent, 
teen and young adult years for entertainment. For young people: Share what you do now 
for entertainment.  
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Question 2: What’s something you wish people of other generations knew about 
your generation?  

Connected Conversation: How do you think adults and youth could relate better 
to each other in Metcalfe Park? 

During Question Round One, participants’ answers were grouped in three categories: 
family and social organizations, music and parties, and sports/outdoor activities. Respondents 
spoke about how family life, music and other activities were all part of their younger years, and 
important to them in different ways, such as relieving stress and staying out of trouble.  

During Question Round Two, respondents spoke largely about ethics and values, 
discipline and self-work as well as generational differences in general. Participants spoke a lot 
about respect, communication and work-ethic, both in terms of growing up with those values 
and instilling them in young people. Respondents also spoke about the differences between how 
they grew up, versus their perception of how young people grow up currently, including 
differences in technology, values and safety. 

During the Connected Conversation, participants relayed how they believed youth and 
adults could relate better through many of the same topics discussed in Questions 1 and 2. 
Participants spoke about ideas of bettering relationships through outreach and programming, 
hobbies and social activities as well as values and connections. 

Listening Circle 2 – Being Heard 

On Tuesday, November 15, 2018, the Zeidler Center held a Metcalfe Park Police and 
Resident Listening Circle, the second of the fall series. The event was hosted at the Wisconsin 
Black Historical Society in Milwaukee. Groups of participants were asked two discussion 
questions, followed by a Connected Conversation question. The questions were as follows:   

 
Question Round One: What is the value of this type of circle/community session? 
 
Question Round Two: How can we get more community involvement 

and engagement?  
 
Connected Conversation: What are you willing to do to get more people to attend 

PRLC in Metcalfe Park? 

 
Participant responses to Question Round One were fairly uniform, falling into one single 

category of creating a shared understanding between law enforcement and citizens. All 
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participants relayed very similar views relating to how the session promoted understanding 
through transparency, bridging gaps, adjusting bias and stereotypes, as well as providing the 
right environment for understanding.  

 
During Question Round Two, respondents discussed the topic of involvement and 

engagement in two ways, logistics and values. In the larger category, respondents spoke about 
how location, time, and strategy of the sessions could positively affect participation. Other 
participants discussed ways to impact involvement and engagement from a values perspective, 
including garnering interest from students through using their own questions and encouraging 
them to be comfortable. 

 
The Connect Conversation resulted in several topics, including relaying positive and 

negative interactions with the police, the role of integrity and bias, the media, transparency and 
understanding, as well as continued discussion regarding engagement in the listening sessions. 
 

Listening Circle 3 – Being Heard 

The third session of the Fall series for Police and Resident Listening Circles in Metcalfe 
Park took place on December 13, 2018. The event was hosted at the Wisconsin Black Historical 
Society. Milwaukee police officers and residents of the Metcalfe Park neighborhood participated 
in listening circles led by trained facilitators from the Zeidler Center. During the structured 
dialogue, participants were invited to respond to two rounds of questions: 
 

1. “Tell about a time when you felt respected and your voice was heard. What 
happened?” 

2. “Tell about a time when you felt disrespected and you voice was not heard. How did 
it make you feel and what could have made the situation better?” 

 
After the structured dialogue, participants were invited to take part in Connected 

Conversation, an open conversation designed to encourage participants to follow up with each 
other by discussing what was heard during the structured part of the dialogue. To initiate the 
discussion, participants were invited respond to the following question: 
 

“What are ways we can work together to be heard and show deeper respect to 
each other?” 
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 During Question Round One, participants overall described experiences with other 
people regarding seeing follow-through on their input and suggestions, and gaining confidence 
as key to their feeling respected and heard.  
 

During Question Round Two, respondents discussed experiences of feeling disrespected 
when interacting with others who did not listen to their opinions, did not communicate with truth 
and honesty, and did not involve them in the decision-making process. Overall, participants 
relayed that participation and inclusion in the communication process could have made their 
experiences better. 

 
 During Connected Conversation, respondents described a variety of ways to foster 
deeper respect in communicating with other people. Overall, they discussed using active 
listening, overcoming stigmas of police officers and youth, taking initiative in speaking up, and 
participating in spaces for communication, like the listening circles. During Parting Words, 
participants expressed enthusiasm, especially in hearing from youth participants and listening to 
experiences of different experiences. 
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Quantitative Data – Pre/Post Surveys 

Through the use of pre- and post-surveys, the Zeidler Center has collected quantitative 
data regarding the effects of the Listening Circles on levels of trust amongst both resident and 
officer participants. The following graphs are a combination of the three Fall events that took 
place in Metcalfe Park. Trends amongst officer participants and resident participants are very 
similar for all three Fall events and thus will be presented conjointly in this report for a matter of 
reading efficiency. All graphs indicate improvements in levels of trust, support, and hope when 
it comes to police perceptions (resident-only data), and police-resident relations (police and 
resident data combined). Results for individual events are available in the analysis of each 
Listening Circles event (beginning on page 21).  

 
Overall, participant attendance throughout the Fall series included an average of 8 

Metcalfe Park residents and 6 police officers per Listening Circle. Based on the results of the pre-
surveys, the Zeidler Center has been able to track the self-identified returning rates at different 
levels as well as newcomer rate for both police officers and residents for each event. For the Fall 
series, the returning rates for both police officers was high, while residents returning rates were 
varied evenly between newcomer and returner. 
 

Resident Participants 
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Police Officer Participants 
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Listening Circle 1 – Entertainment – Analysis 

Question Round One: For Adults: Share a story of the things you did in your adolescent, 
teen and young adult years for entertainment. For young people: Share what you do 
now for entertainment.  

When discussing things participants did in their teen and young adult years, participants’ 
answers were grouped in three categories: family and social organizations, music and parties, 
and sports/outdoor activities. 

1.1 Family and Social Organizations 
Several participants noted that family life was very important in their younger years and 

they spent time helping with siblings, traveling or doing other activities with siblings and family. 
Other participants noted, along with family activities, they were members of a church, a choir or 
spent time at other social clubs and organizations. 

 
“…I traveled a lot with my family, church outings, car rides, listening to music and 

rock climbing.”  
 
“Growing up there were seven of us in my household, so as a family we played 

cans, hopscotch and chalk. I grew up in the projects with a very strict mom, so church, 
choir and usher board was always on top of her list for us…” 

 
“I grew up right here, so a safe place for us as kids, since our parents both worked, 

was the Boys and Girls Club on 34th/North Ave.  We often stayed there till 8 or 9 pm in 
the evening.” 

1.2 Music and Parties 
Another big topic for participants was music and parties, which were often spoken about, 

along with spending time with family. Many participants spoke about specific locations or dances 
that they enjoyed as social activities and as a way to relieve stress. 

 
“…As a young adult I often went to what we called ‘juke joints’ where I loved to 

foxtrot and do other dances that were popular at the time.”  
 
“…In my young adult life I went to lots of basement parties, quarter parties, 

listened to lots of music and danced a lot as well.”  
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“Music is part of my family blood having several members as musicians…I played 
in a band with several different instruments.  This is how I relieved stress as a youth!” 

1.3 Sports and Outdoor Activities 
Sports and outdoor activities were also important ways to spend time for those in their 

teen and young adult years. Again, many participants spoke about their outdoor activities along 
with family time, many times within the same sentence. They spoke about outdoor activities 
being social as well as a way to stay out of trouble. 

 
“In my adolescence and teen years, I enjoyed playing outside, riding my bike and 

rolling down hills…”  
 
“… I enjoyed sports activities such as track, basketball and football. I participated 

in PAL, Police Athletic League, where my entire family was involved the entire 
summer…”  

 
“I lived by a lake, so a buddy and I would do a lot of extreme sports like 

waterskiing, and I used to be part of a group of skateboarders.”  
 
“FOOTBALL! That kept us boys out of trouble.”  

 
Question Round Two: What’s something you wish people of other generations knew 
about your generation?  

When discussing question two, respondents’ answers also fell largely into three 
categories, including ethics and values, discipline and self-work, as well as generational 
differences in general. 

2.1 Ethics and Values 
In terms of ethics and values, many participants spoke a lot about respect and 

communication. A few participants noted that values such as respect started at home and were 
an important part of how they were raised. Several of the participants spoke about “how it used 
to be,” though one millennial participant noted that his/her generation also values ethics and 
respect for authority. 

 
“It starts with YOURSELF!  How you were raised, we had guidance in the home 

and you were not allowed to just act a fool.”  
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“Be respectful, be honest! I run into a lot of juveniles that have no respect for 
authority.  It has to start in the home; my parents raised me to respect authority.”  

 
“Growing up in the 90s and interacting with youth on a daily basis. There was a 

sense of values, communication, respect and empathy between us. If we had 
a disagreement, we might duke it out and come back as friends the next day.”  

2.2 Discipline, Self-Work 
Along the same lines as the first category, participants also related values and ethics to 

personal development and self-esteem. Respondents spoke about the importance of taking 
pride in oneself and having a personal work ethic, as well as building self-esteem and personal 
discipline.  

 
“I would like the younger generation to know that my generation was taught 

effective communication, conflict resolution skills, and work ethics: learning your job, 
taking pride in your job and showing humility.”  

 
“I talk to my grandchildren and encourage others to learn about themselves first 

and work on building one’s own self-esteem.”  
 
“I work hard to get to what I want! Young people need to know that hard work will 

take you places and make you a better person!” 

2.3 Generational Differences 
The third category of responses under Question 2 was a broader topic. Respondents 

spoke more generally about generational differences and how things were “back then” versus 
now. Many participants spoke both about how things were different, including technology and 
safety, but also about how things were much the same.  

 
“I’d like the younger generation to know that I was once young, and I enjoyed 

laughing, dancing and having fun just like they do now, only we had to sneak to do what 
we wanted to do sometimes.”  

 
“I like to let the generation now I enjoyed going to the library and doing research. 

I like that we had textbooks and enjoyed communicating without cell phones, iPads and 
Google.”  
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“I grew up in the 50s and 60s and it was a lot different.  I walked to a 
neighborhood school crossing through Washington Park with no fear! There was not a lot 
of crime and violence.  In those days we were happy to go to school and it was a fun 
place to be.” 

 

Connected Conversation: How do you think adults and youth could relate better to each 
other in Metcalfe Park? 

During the Connected Conversation portion of the discussion, respondents relayed how 
they believed youth and adults could relate better through many of the same topics discussed 
in Questions 1 and 2. They spoke about bettering relationships through outreach and 
programming, hobbies and social activities as well as values and connections. 

3.1 Outreach and Programming 
Participants’ responses regarding outreach and programming were varied, but all 

focused on current institutions or practices reframing or extending their work. Some participants 
spoke about community organizations better understanding needs, such as implementing more 
parent education, continuing listening circles and increasing police and youth interactions. 

 
“I would like to see the community organizations that are seen as helping the 

community would offer more and actually know which direction or agency would be best 
for your particular needs.”  

 
“I think we need to continue these listening circles so we can get to know one 

another as human beings and just ordinary people.” 
 
“I think we need more police officers walking the beat; this past summer that was 

so rewarding for me personally.”    
 

3.2 Values and Connections 
Another large category of comments in the Connected Conversations portion, as in both 

questions, was that of values and connections. Participants spoke about parental rights and 
involvement, role models, as well as self-love and the media, all in ways that they feel could be 
improved to form better relationships.  

 
“I think it’s time to get back to teaching self-love. I feel like we don’t show love 

and concern for each other anymore like we used to.”    
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“There needs to be more parental involvement to prevent kids from skipping 

school and hanging out…”  
 
“There are many good young people out here, it’s just that the media portrays 

them differently.”  
 
“In my opinion our society has lost the system of values and I feel there’s no real 

truth anymore about a lot of things.”  

3.3 Hobbies and Social Activities 
The final category of responses in the Connected Conversations portion of the evening 

was that of hobbies and social activities. Much like the responses to the first question, 
participants spoke about sports, music and dancing and organizational programming.  

 
“It is important to find hobbies and get involved in outreach programs.”  
 
“PAL (Police Athletic League) should be more involved in recruiting kids to 

interact with the police.”  
 
“WE NEED MORE MUSIC AND DANCING! Less fighting and arguing if we’re 

dancing!” 
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Feedback Forms 

Demographics 

Gender 
Male: 37% 
Female: 63% 
 
Ethnicity 
African-American or Black: 60% 
Native American or Alaska Native: 10% 
Latinx or Hispanic: 10% 
White or Caucasian: 10% 
Other: 10% 
 
Zip Code 
53208: 50% 
53209: 33% 
53223: 17% 

Gender 
Male: 25% 
Female: 75% 
 
Ethnicity 
African-American or Black: 40% 
Latinx or Hispanic: 40% 
White or Caucasian: 20% 
 
Zip Code 
53210: 25% 
53225: 25% 
53220: 25% 
53222: 25% 

 

Quantitative Data – Pre/Post Surveys 
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Qualitative Questions 

What was the most satisfying or valuable about this experience?  Did you learn anything about 
the police or community today? 

• Open dialogue 
• Some are not trusting (know this) but not actively interested in changing that. Some are 

open. 
• The different experiences from each person 
• Respect 
• Hearing officer experiences in life 
• Having heard the different opinions and values of both the police and my neighbors in 

the community 
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• Free expression and different perspectives 
• The truth of my members of this group, I already know all about the police, I already know 

I was one for a while 
• Nothing from police 

 
What questions or concerns are you leaving with? 

• Reaching out to people to trust in the system 
• None 
• Were all officers happy with the experience 
• Will we ever have an understanding of each other? I mean police and… citizens 
• We just pawns 

 
What's one important suggestion you have for future dialogues or steps going forward? 

• Keeping up the good work 
• Violence 
• Bridging the gap police and community 
• How to deal with police/community reputation 
• Racial profiling and police brutality 
• Tell the truth as to where each ethnical group of people came to be 
• We're just pawns, all of us 
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Listening Circle 2 – Being Heard – Analysis 

Question Round One: What is the value of this type of circle/community session? 

All of the participants’ responses to Question 1, discussing the value of the session, fell 
into one single category of creating a shared understanding. 

1.1 Creating a Shared Understanding 
All participants relayed very similar views relating to how the session promoted 

understanding through transparency, bridging gaps, adjusting bias and stereotypes, as well as 
providing the right environment for understanding. Participants noted that stigmas and the 
media and personal experiences all affect the relationship between citizens and the police, and 
this type of session allows for those lines to be crossed and a transparent dialogue to occur.  

 
“These circles are very important in the community. Some have had contact with 

the police and have stereotypes in their minds. The media plays a role in this. Circles 
allow an intimate opportunity to get to know us and see that we may have some of the 
same feelings that they do.” 

 
“The circles give an opportunity to experience one another as humans and 

neighbors even if we disagree. Speaking in person may make us more respectful and give 
us an opportunity to talk about what we have in common – like paying bills, forgetting 
hurts, understanding why people may have done the things they have.”  

 
“Circles are important. Some people have had contact with the police. There is 

a stigma. Media plays a part in how we interact. They just see a uniform. In reality the 
police get to know us.”  

 

Question Round Two: How can we get more community involvement and engagement?  

When discussing how to positively affect community involvement and engagement, 
responses to Question Round Two fell largely into two categories: logistics and creating value. 

2.1 Logistics 
In the larger category, respondents spoke about how location, time, and strategy of the 

sessions could positively affect participation. Several participants spoke about how holding the 
sessions during school or another place where people “already have to be” might be a good 
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option for increasing turnout. Other participants noted that using the influence of social media, 
stipends or school credits could help as well.  

 
“…They can then get their peers to participate. Schools can offer credits for 

community events. Depends in the location too. Parents/families are not interested in 
relating to the police. Hit or miss.”  

 
“In 2019 people don’t want to do as many physical things. It might be helpful to 

put a post on YouTube where young people are more likely to pay attention. It’s easy to 
be negative or angry, but a funny video by an officer might come across better, in an eye-
catching way. That might resonate with young people.”  

 
“Doing circles in person during the school day might help students.  They might 

be over-scheduled at the end of the day or it’s just something else to be done in addition 
[to] school. Maybe the circles could occur over lunch hour or study hall. If it is a topic of 
interest, kids might engage.” 

2.2 Creating Value 
Some participants, in response to Question 2, discussed ways to impact involvement and 

engagement from a values perspective. Some participants noted that students may simply not 
be interested or engaged outside of the logistics perspective. These participants spoke 
specifically about how values and voices could better come into play, including using questions 
that were written or asked by students or fostering participation through comfortability.  

 
“Kids don’t see a value. Police are not friends. They come during other events like 

Kwanzaa. There is a blockage.”   
 
“Outside of work, I interact with youth. We forget. Their view of society is 

different. It’s beneficial to have their own voices. Let them make up the questions. Don’t 
ask them the moderated questions. They’re not as in touch with what is going on.”   

 
“…For youth you might have to have listening circles where THEIR questions are 

being answered.  They may also need time to get comfortable in the environment before 
they are willing to share.” 
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Connected Conversation: What are you willing to do to get more people to attend PRLC 
in Metcalfe Park? 

Participants discussed several topics during the Connected Conversation portion of the 
discussion, including relaying positive and negative interactions with the police, the role of 
integrity and bias, the media, transparency and understanding, as well as continued discussion 
regarding engagement in the listening sessions. 

3.1 Police Interactions 
One common theme for the Connected Conversation portion of the discussion was that 

of personal stores of police interactions. Respondents noted both positive and negative stories 
regarding law enforcement, including violence and ignorance on the part of officers, as well as 
stories of them helping out in times of need.  

 
“The cops arrested me. It was a snowball of negativity. My negative 

experiences were in Chicago.”  
 
“I waved down police. The cop opened my door. It was locked. He broke the law 

to help me to get in my car.”   
 
“Sometimes things are sugar-coated to be politically correct. There was a time 

when I got beat up by police when I was 15 years old. There is nothing pretty about 
taking someone’s freedom away. Arms are going to get twisted, someone is going to go 
to the ground and it’s going to look bad on video.”  

 
“I was a reporter and got arrested many times were just covering the news.” 

3.2 Integrity, Bias and the Media 
Another common topic for participants was that of integrity and bias, especially regarding 

the role of the media in police interactions. Participants noted that there is great value in integrity 
and being honest about encounters with law enforcement, with so many influences. Respondents 
spoke specifically about the bias and integrity of the media, noting personal anecdotes of when 
police encounters were negatively portrayed or included false information. 

 
“I served in the media. Integrity is important. We were courteous. I saw some 

horrible things. I was arrested for taking pictures on Juneteenth Day. The sergeant lined 
up officers and beat up vendors. Made them shut down.”   
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“Good interactions are not shown. People were baiting us into arguments.”   
 
“.. Social media depicts such a negative view because it sells.”  
 
“…For youth you might have to have listening circles where THEIR questions are 

being answered.  They may also need time to get comfortable in the environment before 
they are willing to share.” 

3.3 Transparency and Understanding 
Alongside discussions about integrity, participants spent a lot of time discussing 

transparency and understanding. Participants noted that there is value in understanding police 
protocol and perspectives, for both a shared understanding and safety. Participants discussed 
the value and importance of body cameras, as a method of proof, and neutrality as well.  

 
“If citizens came to the Citizens Academy they could learn about the policies and 

get clarifications. Different things go on and they can get a grasp re: our rationale for 
doing things. People don’t want to face consequences. Citizens should step back and 
take a look at what we do.”   

 
“I can’t tell you how many times I have approached someone calmly, but they 

come at me in an irate manner. Then they tell my supervisor I was aggressive. The body 
cam shows the truth.”  

 
“When people interact with police, people don’t like to be told what to do. I think 

I would be respected as a resident if the police were transparent. Negativity met with 
negativity is not productive. Police are yelling a command. When I see no explanation 
and a badge number of police, I see confusion. Appeal to the crowd instead of yelling.” 

3.4 Session Engagement 
Several participants continued their discussion of how to achieve better engagement with 

young people and the public in these discussions during the Connected Conversation portion 
of the discussion. A few participants discussed significant attendance at other events, noting that 
there may be another issue with engagement other than location and logistics. Other 
respondents noted ways that they would personally be willing to help engage young people and 
the public at similar events, such as handing out flyers or outreach at the school level.  

 
“There was a federal lawsuit against police and people came here to talk about 

it. The room was full. Parents brought their children with them to express fear of the 
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police. It was not an issue of black or white but about all officers. The NAACP police and 
sheriff representatives were here, and the room was full. So, this is not an inappropriate 
location.”  

 
“I feel there’s a need to have permanent signage outside building or on indicating 

that PRLC are held here each month on this day and at this time. Free community meal.”  
 
“As an officer that attends many community meetings I would be willing to spread 

the word at some of those.” 
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Feedback Forms 

Quantitative Data – Pre/Post Surveys 
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Qualitative Data 

What was the most satisfying or valuable about this experience?  Did you learn anything about 
the community today? 

• Bouncing off ideas to try to get more people to attend 
• Getting a direction for future events 
• Trying to come up with ways to get citizens to come out 
• Hearing different ideas. Police officers are willing to help make the community build 

bridges and close gaps. 

What's one important suggestion you have for future dialogues, or steps going forward? 
• Advertising more 
• Stay engaged 
• Getting community organizations to go door to door 
• Bridging gaps 
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Listening Circle 3 – Being Heard – Analysis  

Question Round One: Tell about a time when you felt respected and your voice was 
heard. What happened? 

During Question Round One, many participants overall described interactions with others 
regarding seeing follow-through on their input and suggestions and gaining confidence as key 
to their feeling respected and heard. 

1.1 Being Asked for One’s Opinion 
Respondents discussed feeling respected and heard when asked for their opinions, 

especially regarding decisions about their lives and community. 
 

“When I was in second grade I was in foster care. My biological parents were 
trying to get me back. The judge asked me what I wanted and needed. I felt heard.” 

 
“I was at a police community meeting and, after the police chief spoke, I was first 

to ask a question. I asked him why we don’t have more youth facilities like skate parks, 
teen centers, bowling alleys etc., because youth need to have things to do so they don’t 
get into trouble. I was passionate about this issue and I felt heard. Many people agreed 
with me afterward.” 

1.2 Communication and Input 
Respondents also said they felt respected and heard when they saw follow-through on 

their input and suggestions. 
 

 “Last year in the TABS [Truancy Abatement & Burglary Suppression] unit I was 
asked for my thoughts and suggestions on how to make improvements. They were 
implemented. I felt kind of good that I was asked, for the other five were not.” 

  
“I responded to a child services call where a social worker was having trouble with 

children refusing to be separated from their parents (the separation was a result of 
physical and sexual abuse). Having been a social worker in my former job I was able to 
work with the social worker and identify the best method to resolve the situation without 
physically removing them. My suggestions worked, and the situation was resolved 
without physical force.” 

 
“I was in my squad car behind a bus when I saw paper being thrown out of the 

windows. From the looks of the youth in the bus It appeared that it was intended to 
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disrespect the police. I pulled the bus over and confronted the entire bus load of youth. 
I was stern but motherly in my approach, making clear that disrespect was a terrible 
behavior. The youth who had thrown the paper was called out by the others and they all 
ended up picking up the paper and cleaning up the bus. I had a sense from the youth of 
being listened to and respected.” 

1.3 Overcoming Barriers 
Finally, some participants discussed gaining confidence after overcoming barriers as key 

to their feeling respected and heard. 
 

“I was supposed to speak at a community event. I was scared to death to speak 
in public but wanted to get out of my shell. I had 10 minutes to speak and didn’t know 
what I was going to say. I wanted to make sure I was representing the police department 
well. I got up and said my piece. I only spoke for five minutes but I got good feedback. 
People told me I represented well and that gave me another notch on my public speaking 
belt.” 

 
“I am a high-school-to-college counselor. I mentor juniors at a school with 50 

students. It seemed to be finally clicked with the juniors. They understand that I have a 
wealth of knowledge about colleges that the other counselors don’t. I felt good about 
it.” 

 
“I was in a new role at my job. At first people were skeptical because others who 

had been in my role were not a good fit. I had to show them that I have a different 
approach and that I believe we are all coming to the table to serve the same residents. 
They begin to see me as an individual and not just another person in that role.” 

 

 

Question Round Two: Tell about a time when you felt disrespected and your voice was 
not heard. How did it make you feel and what could have made the situation better? 

During Question Round Two, respondents discussed experiences of feeling disrespected 
when interacting with others who did not listen to their opinions, did not communicate with truth 
and honesty, and did not involve them in the decision-making process. Overall, participants 
relayed that participation and inclusion in the communication process could have made their 
experiences better. 
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2.1 Exclusion in Decision-Making 
 Many participants described instances of feeling disrespected when they were not a part 
of the decision-making process. They then discussed how inclusion in the process or 
understanding of the day-to-day operations could have made the experience better. 
 

“I was pregnant and in a unit that is very active  --  out running, chasing suspects 
down…. My supervisor put me in an office position when he found out about the 
pregnancy. He said he did it because I’m good on the computer.  But I REALLY don’t like 
it. It made me feel disrespected and unheard. I expressed myself, but it didn’t seem to 
matter. I wish the choice had been left up to me.” 

 
“I left my last position for lots of reasons. The program decisions were being made 

by the CEO. They were unilateral and without staff input. Someone looking at the bottom 
line was making decisions that touch clients. She would hijack the staff agenda. We might 
have made progress had she taken the pulse of the organization or listened to our 
feedback. Instead she hired a lackey. We needed higher-ups to leave their ivory tower to 
see what was happening on the ground.” 

2.2 Lack of Honest Communication 
 Respondents relayed experiences with people who did not provide honesty in their 
communication. Being upfront and truthful would have been key in making the experience 
better. 
 

“I was at a company for five years and never called in sick. I was up for a 
promotion.  My boss said his friend joined the team and asked me to train him. I took 
two days of vacation and, when I came back, the new guy been promoted to supervisor. 
My boss should’ve been honest and talked to me. I left that job for something better.” 

 
“I was selling my house and had it inspected. I found out that the cooling system 

was not working. I had a company come and check it out. The text said that everything 
was fine and assured me that I only needed coolant. I asked so many questions and 
there’s no way I could’ve misunderstood. I sold the house and two months later the buyer 
was saying he had a problem with the cooling system. He had someone else check it out 
and found a costly problem that I had to pay for.  I tried to talk to the original tech, but 
he just blew me off.  I just wanted to talk to him to find out where the discrepancy was in 
to make sure I had really been clear before.” 
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2.3 Lack of Attention and Listening 
 Many participants expressed feeling disrespected in instances where they felt the other 
person was not paying attention to them or listening to their opinions. 
 

“I was doing a social work internship and there was a man who was saying 
inappropriate sexual things to me. I pointed this out to those in charge and was told I still 
needed to see him. Later it was found that he was abusive and had to be removed from 
the program. I felt vindicated but mad that I was not listened to.” 

 
“In one of my classes I tried to tell my teacher that one of my classmates was 

saying bad things about me. My teacher didn’t pay attention to me and I felt really mad.” 
 

“I was assigned to monitor a pep rally at a high school where there had been 
gang fights. The situation was potentially explosive, and I talked to the principal and gave 
many suggestions on how to avoid the rally turning into a fight. I was not listened to and, 
as I had feared, fights broke out and it was a very difficult situation to control.  Numerous 
squads had to be called for support and about 20 youth got arrested. If the principal had 
listened to me none of this would have happened.” 

 

Connected Conversation: What are ways we can work together to be heard and show 
deeper respect to each other? 

During Connected Conversation, respondents described a variety of ways to foster 
deeper respect in communicating with other people. Overall, they discussed using active 
listening, overcoming stigmas of police officers and youth, taking initiative in speaking up, and 
participating in spaces for communication, like the listening circles. 

3.1 Active Listening 
 Some participants reflected on their experiences of not using active listening and relayed 
the use of it as key to showing respect and feeling heard with others.  
 

 “I think communication and listening are key.  Sometimes I fall short because I’m 
looking for the negative. I think it would help to listen accurately and respectfully.” 

 
“Sometimes I just listen to respond. My mom said we have two ears and one 

mouth, so we can listen twice as much.” 
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“Sometimes I focus on what I’m going to say next. What is said is lost. I escalate 
because I don’t think I’m getting my point across.” 

3.2 Locations of Communication 
 One participant discussed how different locations, and participation in those spaces, 
could support improved communication and thus be used to foster deeper respect of one 
another. 
 

 “I would like to see officers be more supportive of the community by coming to 
schools, being in neighborhoods, mentoring.... I want an officer to be someone I can talk 
to – not that they should get too much in your business, but you should be able to talk 
about things you have in common.” 

3.3 Taking Action by Speaking Up  
 A few participants recognized taking personal initiative and speaking up as ways to be 
heard and showed deeper respect. 
  

“Often it takes special people willing to speak up to make a difference.” 
 
“As a youth I heard about the circles and was not down for it at all. I decided to 

give it a chance. I have seen a friend and an uncle in jail and not treated well. It makes 
me feel like I can’t trust police, like there’s a border between us.” 

3.4 Acknowledging Humanity and Showing Empathy 
 Some participants expressed that acknowledging the humanity in each other could foster 
deeper engagement. Also, they discussed empathy as key in understanding one another better.    
 

“We need to walk in others shoes to understand why they feel the way they do.” 
 

“We need to have respect for other people’s ideas, even when they are very 
different from our own.” 

 
“I think we resolve conflict best in one-on-one situations where our humanity and 

empathy show through.“ 

3.5 Overcoming Stigmas 
 Some participants discussed how stigmas worked as a barrier in communication and thus, 
in fostering deeper respect for one another. They examined stigmas about the police and youth 
as affecting one’s feelings and being heard. 
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“Is there a fear about who police are and what will happen?” 
 
“It’s going to be tough to get rid of baggage. I have seen a 3-year-old pointing 

his finger at an officer like it was a gun. I have heard adults say ‘I don’t care about police’ 
in front of kids.” 

 
“The barrier is the uniform. I like the idea of going skating with officers in no 

uniform and at the end of the event thanking the officers. It would surprise everyone.” 
 
“We did that at the sheriff’s department when playing basketball. It’s not the 

person but what the uniform represents to you when I put it on.” 
 
“I work in schools a lot. People tend to think the schools are full of bad kids when 

really it’s just a few per class that are trouble-makers and most kids are great. The few 
make it tough on the rest.” 

 
 

Parting Words 

 During Parting Words, participants expressed enthusiasm, especially regarding hearing 
from youth participants and listening to experiences of different experiences. 
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Feedback Forms 

Demographics 

Resident Participants 
Gender: 
Male - 57% 
Female - 43% 
 
Race/Ethnicity: 
African-American or Black - 71% 
White or Caucasian - 29% 
 
Zip Code:  
53092 - 17% 
53208 - 17% 
53207 - 17% 
53209 - 17% 
53223 - 17% 
53216 - 17% 

Police Officer Participants 
Gender: 
Male - 33% 
Female - 67% 
 
Race/Ethnicity: 
African-American or Black - 50% 
Latinx or Hispanic - 25% 
White or Caucasian - 25% 
 
Zip Code:  
53130 - 17% 
53210 - 17% 
53222 - 17% 
53225 - 17% 
53224 - 33% 

 

Quantitative Data – Pre/Post Surveys 
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Qualitative Data 

What was the most satisfying or valuable about this experience?  Did you learn anything about 
the community or police today? 

• I enjoy listening to the youth and how they feel. 
• Hearing youth. 
• Yes, there's hope. 
• Just the communication/conversation seemed promising, positive. 
• Interaction with community members. 
• The community and police want the same things. 
• New information, point of view of different ages, occupations, etc. 
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• That kids in school are still bullying 
• Conversation. 
• The number of police officers in attendance. 
• Getting to know "both" sides. 

 
What questions or concerns are you leaving with? 

• How to get more people involved. 
• None. 
• Will this continue to spread on through the community? Will more want to participate? 
• None. 
• N/A. 
• How to deal with the gap between the orderliness of the sectors of society (police, "good 

people) and the disorderliness of others ("bad kids"), mental health. 
• None. 
• When was this made. 
• How to get more residents at the circle. 
• N/A. 

 
What's one important suggestion you have for future dialogues, or steps going forward? 

• Could we do these in a school with students and ask questions about police perceptions? 
• N/A. 
• More people/youth. 
• No suggestions. Things will be brought up as they are a concern. 
• Blank. 
• N/A. 
• Why do we allow so much trash on our streets and sidewalks? 
• Round One. 
• Engagement. 
• N/A. 
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Listening Circle 1 – Annexes 

Question Round One: For adults: Share a story of the things you did in your adolescent, 
teen and young adult years for entertainment. For young people: Share what you do 
now for entertainment.  

1.1 Family Events and Social Organizations  
• I was born and raised in the South and as an adolescent and teen I was busy helping my 

mother with my younger siblings…  
• I traveled a lot with my family, church outings, car rides, listening to music, and rock 

climbing.  
• Growing up there were seven of us in my household so as a family we played cans, 

hopscotch and chalk. I grew up in the projects with a very strict mom, so church, choir 
and usher board was always on top of her list for us…  

• I also grew up in the South, I enjoyed playing hopscotch, double dutch and was a teen 
debutante. My mother made sure I was in Girl Scouts, social clubs and after-school 
programs.  

• I grew up right here, so a safe place for us as kids, since our parents both worked, was 
the Boys and Girls Club on 34th/North Ave.  We often stayed there till 8 or 9 pm in the 
evening.  

• I was sort of a groupie, I hung out with friends and wrote poetry and enjoyed meeting 
new friends and hiking.  

1.2 Music and Parties  
• As a young adult I often went to what we called “juke joints” where I loved to foxtrot and 

do other dances that were popular at the time.  
• In my young adult life I went to lots of basement parties, quarter parties, listened to lots 

of music and danced a lot as well.  
• In my adolescence and young adult years I enjoyed going to parties, dancing, playing 

board games, listening to music and talking about boys.  
• As an adult I went to college and partied and now I’ve found my way back to the church.  
• Music is part of my family blood, having several members as musicians…I played in a 

band with several different instruments.  This is how I relieved stress as a youth!   

1.3 Sports and Outdoor Activities  
• In my adolescence and teen years I enjoyed playing outside, riding my bike and rolling 

down hills…  
• Growing up I was sociable, but I wouldn’t say a partier. I enjoyed sports activities such as 

track, basketball and football. I participated in PAL, Police Athletic League, where my 
entire family was involved the entire summer…  

• In my youth and teens I enjoyed skating and skateboard riding. I played with the other 
kids in the neighborhood, worked in a grocery store and began learning photography 
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early. I enjoyed learning history in my teen years, sports and earned some state records. 
I wasn’t really much of a partier.  

• I lived by a lake, so a buddy and I would do a lot of extreme sports like waterskiing, and 
I used to be part of a group of skateboarders.  

• FOOTBALL! That kept us boys out of trouble.  
• Sports…I golfed and was on the wrestling team and ROTC program in high school, and 

my family did a lot of camping and hunting.  
• Well, I had four brothers and I was the second oldest and considered a tomboy and was 

a cheerleader in high school.  
 

Question Round Two: What’s something you wish people of other generations knew 
about your generation?  

2.1 Ethics, Values  
• Growing up in the 90s and interacting with youth on a daily basis. There was a sense 

of values, communication, respect and empathy between us. If we had 
a disagreement we might duke it out and come back as friends the next day.  

• That people in my generation (millennial) do have good work ethics and respect for their 
parents, and that NOT all of us feel ENTITLED!   

• It starts with YOURSELF!  How you were raised, we had guidance in the home and you 
were not allowed to just act a fool.  

• Be respectful, be honest! I run into a lot of juveniles that have no respect for authority.  It 
has to start in the home; my parents raised me to respect authority.   

2.2 Discipline, Self-Work  
• I would like the younger generation to know that my generation was taught effective 

communication, conflict resolution skills, and work ethics: learning your job, taking pride 
in your job and showing humility.  

• I wish the youth would understand I’ve been where they are now. I have had life happen 
to me but I didn’t stay stuck. I picked myself up and moved on to better things for me. 
I’d just like to let those who think they are stuck that they too can move on for better.  

• I talk to my grandchildren and encourage others to learn about themselves first and work 
on building one’s own self esteem.  

• Discipline and respect for authority pays off!  STAY OFF: social media, twitter, Insta-
gram!  

• I work hard to get to what I want! Young people need to know that hard work will take 
you places and make you a better person!  
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2.3 Generational Differences  
• I’d like the younger generation to know that I was once young, and I enjoyed laughing, 

dancing and having fun just like they do now, only we had to sneak to do what we wanted 
to do sometimes.  

• I want the generation now with electronics and gadgets to know I had fun growing up 
without those things. I enjoyed games such as pitching pennies and natural games that 
we made up on the spot.  

• I like to let the generation now I enjoyed going to the library and doing research. I like 
that we had textbooks and enjoyed communicating without cell phones, iPads and 
Google.  

• That my generation doesn’t want to work?  My parents said that if I wanted to go to 
college, I had to earn scholarships (which I did) and get a part-time job!  

• I grew up in the 50s and 60s and it was a lot different.  I walked to a neighborhood school 
crossing through Washington Park with no fear!  There was not a lot of crime and 
violence.  In those days we were happy to go to school and it was a fun place to be. I was 
taught to respect the teacher in the classroom and the school principal. There was a lot 
of civil rights stuff going on with Father Groppi.  

 

Connected Conversation: How do you think adults and youth could relate better to each 
other in Metcalfe Park? 

3.1 Outreach and Programming  
• I would like to see the community organizations that are seen as helping the community 

would offer more and actually know which direction or agency would be best for your 
particular needs.  

• I think we need to continue these listening circles so we can get to know one another as 
human beings and just ordinary people.  

• I think we need more police officers walking the beat; this past summer that was so 
rewarding for me personally.    

• As an educator, there needs to be mandatory parent/teacher education to help parents. 
Some can’t even understand how to help kids with their homework.  

• I think police and youth interacting is a positive interaction.   

3.2 Hobbies and Social Activities  
• It is important to find hobbies and get involved in outreach programs.  
• PAL (Police Athletic League) should be more involved in recruiting kids to interact with 

the police.  
• WE NEED MORE COMEDY!  
• WE NEED MORE MUSIC AND DANCING! Less fighting and arguing if we’re dancing!  
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3.3 Values and Connections  
• I think it’s time to get back to teaching self-love. I feel like we don’t show love and 

concern for each other anymore like we used to.    
• There needs to be more parental involvement to prevent kids from skipping school and 

hanging out…  
• This is a generational thing: poverty and having to work but lack the mom & child 

relationship. Missing out of kids’ activities because of having to work.  Not everyone a 
soccer mom!  

• In my opinion our society has lost the system of values and I feel there’s no real truth 
anymore about a lot of things.  

• I feel like the system is broken because they have taken so many rights away 
from parents, so the children grow up with no consequences to their actions. I feel there’s 
been a breakdown in families with no strong role models to learn from.  

• There are many good young people out here, it’s just that the media portrays them 
differently. 
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Listening Circle 2 – Annexes 

Question Round One: What is the value of this type of circle/community session? 

1.1 Creating a Shared Understanding 
• It’s critical. They show transparency. Both sides have different viewpoints about a subject 

matter. For example, the last circles somebody said it was demeaning for police to sit 
suspects on the curb. I said that it was for protection, but the participant thought we were 
treating people like dogs.   

• Circles are important. Some people have had contact with the police. There is a stigma. 
Media plays a part in how we interact. They just see a uniform. In reality the police get to 
know us.   

• I agree. This is a valuable opportunity to disagree and learn each other’s perspectives.   
• In social media people forget to interact in respectful manners. We have deep opinions. 

We forget about hurts. Let’s discuss how we felt about hurts. People do their jobs.   
• It’s good we can express our opinion. Important to communicate our thoughts.   
• Everyone has said bridging the gap is important.   
• As police officers, we can dialogue. Have out issues with each other. This is important.   
• These circles are very critical because it shows transparency. Police and community 

members may have different views, but here we listen for understanding. For example, 
at the last circle a citizen asked why officers have suspect sit on the curb. She thought it 
was to treat people like dogs or animals. We explained that it is for our safety. We have 
suspects sit on the curb and cross their legs in case they decide to flee.  

• These circles are very important in the community. Some have had contact with the police 
and have stereotypes in their minds. The media plays a role in this. Circles allow an 
intimate opportunity to get to know us and see that we may have some of the same 
feelings that they do.  

• The circles give an opportunity to experience one another as humans and neighbors even 
if we disagree. Speaking in person may make us more respectful and give us an 
opportunity to talk about what we have in common – like paying bills, forgetting hurts, 
understanding why people may have done the things they have.  

• It is good to have a chance to express opinions. We can explain the role of police and 
understand each other’s thoughts.  

• I agree with what everyone has said. This is a chance to bridge gaps between the 
community and officers.  

• I would say the same thing. We have a chance to understand officers in this space instead 
of on a call when someone has to get arrested.  

• I don’t believe that the crowd we are getting is the crowd who should be hearing our 
voices as we hear their voices and they began to feel heard. I think the circles are a good 
focus and everyone should be involved.  
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• I just finished a youth listening session and I noticed at first they were there for the money. 
As things progressed and towards the end they felt more equipped to share their 
stories with the officers.  

• I have done many of these over the years and the first year I had lots of students to come. 
The students seem to have had good experiences within the circles with the officers. 
There was a student and mother of another racial background that came and they 
encouraged these circles to be offered on the South Side. I have noticed the bias being 
lifted in our PYLC as the topics for discussions that are used assist in the humanizing of 
the officers.  

• I agree about the youth listening session training. By the end we were saying first names 
and building a rapport. When we are on the street there isn’t enough time for us to spend 
talking and these circles allow us the opportunities to answer questions and explain some 
of the things we do and why.   

• I like how in the circles the community gets to see us in the real light even with our 
uniforms on. The environment is safe and the community is able to ask questions to get 
a better understanding.  

 

Question Round Two: How can we get more community involvement and engagement? 

2.1 Logistics 
• Location is key. The Boys and Girls Club can host events. Youth are not mobile. And this 

could be why they can’t come to meetings. Food and money are offered. Get a van and 
start to pick up people.   

• In 2018, the physical involvement is necessary. Using Instagram, and the police need to 
post. I would then listen. If I can get feedback as a kid, I would respond. In five a second 
the posts are engaging. Use a funny video.   

• Doing these at school at lunch or in class would be good.  Make this an educational 
connection. Parents are tired.   

• …They can then get their peers to participate. Schools can offer credits for community 
events. Depends on the location too. Parents/families are not interested in relating to the 
police. Hit or miss.  

• I think it’s the location. As far as youth, the boys and girls club might be a good location. 
There are kids at the club who rely on their parents to transport. I’m not sure what to do 
here since there is food and the $10 other than to get a van and pick people up.  

• In 2019 people don’t want to do as many physical things. It might be helpful to put a post 
on YouTube where young people are more likely to pay attention. It’s easy to be negative 
or angry, but a funny video by an officer might come across better, in an eye-catching 
way. That might resonate with young people.  
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• Doing circles in person during the school day might help students.  They might be over-
scheduled at the end of the day or it’s just something else to be done in addition [to] 
school. Maybe the circles could occur over lunch hour or study hall. If it is a topic of 
interest, kids might engage.  

• Lots of good points have been made. I agree that kids might not find it interesting to 
come. But, I don’t think a social media post would work either. It is too easy to scroll past 
a video if they don’t like police.  I agree that a circle during school time might work 
because it would not be something extra at the end of the day.  They could have more 
questions from their hearts and perspectives – but it should still be moderated.  

• I think it’s useful to have events where people need to be rather than having to go several 
places to participate.  

• I think it would be a good idea to reach out more to other the community-
based organizations, alderman, Safe & Sound to make sure more people are involved.  

• I think the information should be online and community organizers should be engaged 
in posting and passing out flyers as well.  

• I wondering if the day of the week will make a difference. I wonder would Saturday’s be 
better for others who are so busy during the week?  

• I think it should be on Facebook, the Internet. Saturday’s are not good for officer 
participation.  

• This is the third year of the program and my third year of leading in the Metcalfe Park 
neighborhood. I do work with Safe & Sound and one of my committee members is from 
Safe & Sound. In our first year we gave $15 stipends and we had a totally different 
turnout. This year has been very difficult for me. I don’t know, maybe it is the location.  

• I think we should take the circles to where people have to be, such as parent night or 
parent-teacher conference.  

2.2 Creating Value 
• Kids don’t see a value. Police are not friends. They come during other events like 

Kwanzaa. There is a blockage.   
• Outside of work, I interact with youth. We forget. Their view of society is different. It’s 

beneficial to have their own voices. Let them make up the questions. Don’t ask them the 
moderated questions. They’re not as in touch with what is going on.   

• I agree. The young people don’t have an interest, it’s popular to hate police. They’re 
worried about school courses. This circle event is extra. Parents don’t have time. These 
questions are controlled. Use questions from their perspective.   

• Not having people here may say that they don’t see the value, so it may not be the 
location. We have plenty of people here for Kwanzaa, so I know they can get here if they 
want to.   

• I do think the passion is not here. Get a different cluster of kids… 
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• Outside of work I coach basketball with fifth grade through preteen. I am not that 
much older, but their view is different. For youth you might have to have listening circles 
where THEIR questions are being answered.  They may also need time to get 
comfortable in the environment before they are willing to share.  

  

Connected Conversation: What are you willing to do to get more people to attend PRLC 
in Metcalfe Park? 

3.1 Police Interactions 
• The cops arrested me. It was a snowball of negativity. My negative experiences were in 

Chicago.  
• I waved down police. The cop opened my door. It was locked. He broke the law to help 

me to get in my car.   
• Sometimes things are sugar-coated to be politically correct. There was a time when I got 

beat up by police when I was 15 years old. There is nothing pretty about taking 
someone’s freedom away. Arms are going to get twisted, someone is going to go to the 
ground and it’s going to look bad on video.  

• I have seen a video of four officers on one guy. It looks and sounds bad, but people don’t 
consider that when we got the call the suspect was said to have a gun in his 
waistband. We have to protect ourselves.   

• I have only had negative experiences with the police. One time someone broke in my 
house and I called the police. They came and arrested me on an old warrant from when 
I was 18. Another time I was moving from one apartment to another and forgot to turn 
on my car lights. The police stop me, slammed me against the car and arrested me. He 
said none of that would’ve happened had I had my lights on. I was just doing normal 
every day stuff and these bad things happened.  

• I locked my keys in the car and I was concerned about asking the police for help because 
my license was expired. But I waved down an officer and he opened the door.  He wasn’t 
supposed to do that, but he helped anyway.  

• This experience was good and bad...My girlfriend got robbed and I went to look for the 
guy. I found him and asked an officer to help. He said he would not because he was going 
to be off duty in 30 minutes.  

• As a victim I would be mad too. That’s out of order. We don’t condone that.  
• I was a reporter and got arrested many times were just covering the news.  
• I remember One Juneteenth day when a sergeant lined up officers and they beat up all 

the vendors at the event. They made them close down at 6 p.m. They could have been 
courteous and told them they had 10 minutes to wrap things up. When was that? In the 
90s.  
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3.2 Integrity, Bias and the Media 
• We like to sugarcoat things. I used to be a victim of police. Now I am a cop. There’s 

nothing pretty taking citizens’ freedom. We have to be honest about the encounters.   
• I served in the media. Integrity is important. We were courteous, I saw some horrible 

things. I was arrested for taking pictures on Juneteenth Day. The sergeant lined up 
officers and beat up vendors. Made them shut down.   

• One hundred percent correct. Every time the media, both progressive and conservative 
report, the police is big business.   

• Good interactions are not shown. People were baiting us into arguments.   
• I agree to a certain extent. There should be more respect of officers to residents. But, it’s 

important to say that we do not escalate right away. The first time I am not aggressive, 
but I began to escalate if a citizen is not following my directions. Social media depicts 
such a negative view because it sells.  

• I have turned on the news at all hours and seen negative news stories about police. 
Negative stories about police are big business, as is politicians attacking officers. There 
are not often news segments showing the good work of police.  

• When Officer Michalski died he was on the porch dead and residents were instigating 
altercations with police. The media was putting out false narratives to the masses.  

• Cop or no cop I will never excuse bad behavior.  

3.3 Transparency and Understanding 
• If citizens came to the Citizens Academy they could learn about the policies and get 

clarifications. Different things go on and they can get a grasp re: our rationale for doing 
things. People don’t want to face consequences. Citizens should step back and take a 
look at what we do.   

• I have a question about when you have people on the sidewalk…. When police tell 
people what to do, residents don’t like it. I would feel more respected if police were 
transparent. There should be a more transparent code of conduct. Not commands but 
explanations as to why we are being told to do something.  

• When people interact with police, people don’t like to be told what to do. I think I would 
be respected as a resident if the police were transparent. Negativity met with negativity is 
not productive. Police are yelling a command. When I see no explanation and a badge 
number of police, I see confusion. Appeal to the crowd instead of yelling.   

• I agree. There should be respect. We’re not aggressive. But the third time a person does 
not respond, we have to get authoritative. Media blows up conflict and discourse. 
Seventy percent of the body cams show the interactions have decreased. Civilians don’t 
realize what we have to do. This comes from the fact a lot of people don’t like to be told 
what to do. Dashcams tell a different story. Respect is not authoritative.   

• It’s important to have body cams. Keeps everyone in check. When I interact with people, 
five minutes the call comes in from the citizens (to my boss). They say I am disrespectful 
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and yelling. I pull people over for license plates, I give a warning. I get accused of 
stopping people for DWB (Driving While Black). I am black. They feel threatened and it’s 
not warranted.   

• When I first started I took a person into custody. Someone lied and said I kicked him in 
his face. Body cams confirmed that I didn’t do anything. I still had accusations.   

• If I have guns and drugs on the scene, I have no application to explain. Residents want 
police to understand their perspective, but it doesn’t always go the other way.  

• Sometimes when we’re on the scene a resident will aggressively approach us with 
demanding questions. It is distracting.  

• If citizens want more information, we have the Citizens Academy. We give a little taste 
through electronically simulations. It may help people understand that we can’t have 
residents interfering or walking through our scene because it destroys evidence.  

• I’m so glad we have body cams. 
• I’ve never heard an officer say that before.  
• There are so many bogus accusations but there are also smart-mouthed officers.  
• Body cams give us a whole new level of confidence. So, go ahead and call my supervisor. 
• I can’t tell you how many times I have approached someone calmly, but they come at 

me in an irate manner. Then they tell my supervisor I was aggressive. The body cam 
shows the truth.  

• I absolutely love body cams. A man strangled a woman and choked her out. He was drunk 
and spitting on me but told my supervisor that I kicked him in the face. The body cam 
showed it never happened. But he told his people the story, so they went around telling 
everybody that he got kicked in the face by police – which perpetuates the negative 
image.  

• Citizens don’t understand. They want to tell us how to do our jobs but they have never 
had the training.  

• Officers have the right to stop a threat. We are trying to restrain not hurt.  

3.4 Session Engagement 
• There was a federal law suit. This room was full. The youth were here. Mothers were here 

to protect their sons. Black and white officers were in attendance. CNN did a national 
show from here. Milwaukee’s sheriff and NAACP have all been here.   

• I wonder if passion and interest is lacking. I don’t know what’s happening behind the 
scenes to try and get people here. Maybe there could be more of an appeal to students 
at school, so they bring their groups of friends. What if students were offered credits for 
coming? Without an incentive they may not be interested in improving relationships. I 
think it’s hit or miss because last time there were some kids here.  

• I would be willing to hand out flyers on my shift in the 3rd District.  
• I would be willing to contact the different radio stations to announce the circles, i.e. 

WNOV, V100.  
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• I am willing to talk to Dr. Wilson about stipends for adults because I think this is the 
variable for this neighborhood.  

• I would be willing to ask the principal at the school I teach if they would be interested 
and open to having a circle there.  

• The school where I teach has students of two officers and one detective in District 3, so I 
think my principal would be open to the idea also.  

• I will verbally tell more people and get more flyers out.  
• As an officer that attends many community meetings, I would be willing to spread the 

word at some of those.  
• My dad lives in District 3 and I can talk to him about getting the word out. 
• There was a federal lawsuit against police and people came here to talk about it. The 

room was full. Parents brought their children with them to express fear of the police. It 
was not an issue of black or white but about all officers. The NAACP police and sheriff 
representatives were here, and the room was full. So, this is not an inappropriate 
location.  

• I feel there’s a need to have permanent signage outside building or on indicating that 
PRLC are held here each month on this day and at this time. Free community meal.  
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Listening Circle 3 – Annexes 

Question Round One: Tell about a time when you felt respected and your voice was 
heard. What happened? 

1.1 Being Asked for One's Opinion 
• When I was in second grade I was in foster care. My biological parents were trying to get 

me back. The judge asked me what I wanted and needed. I felt heard. 
• I was at a police community meeting and, after the police chief spoke, I was first to ask a 

question. I asked him why we don’t have more youth facilities like skate parks, teen 
centers, bowling alleys etc., because youth need to have things to do so they don’t get 
into trouble. I was passionate about this issue and I felt heard. Many people agreed with 
me afterward. 

1.2 Communication and Input 
• Last year in the TABS unit I was asked for my thoughts and suggestions on how to make 

improvements. They were implemented. I felt kind of good that I was asked, for the other 
five were not. 

• I responded to a child services call where a social worker was having trouble with children 
refusing to be separated from their parents (the separation was a result of physical and 
sexual abuse). Having been a social worker in my former job I was able to work with the 
social worker and identify the best method to resolve the situation without physically 
removing them. My suggestions worked, and the situation was resolved without physical 
force. 

• I was in my squad car behind a bus when I saw paper being thrown out of the windows. 
From the looks of the youth in the bus It appeared that it was intended to disrespect the 
police. I pulled the bus over and confronted the entire bus load of youth. I was stern but 
motherly in my approach, making clear that disrespect was a terrible behavior. The youth 
who had thrown the paper was called out by the others and they all ended up picking up 
the paper and cleaning up the bus. I had a sense from the youth of being listened to and 
respected. 

• I was having some body work done on my car. I called to check on it, telling the guy I 
have no other way to get around. The repair guy said he would pay for my rental because 
he thought he had a part for the car but didn’t. This was all in text messages. I really felt 
respected and heard. 
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1.3 Overcoming Barriers 
• I was supposed to speak at a community event. I was scared to death to speak in public 

but wanted to get out of my shell. I had 10 minutes to speak and didn’t know what I was 
going to say. I wanted to make sure I was representing the police department well. I got 
up and said my piece.  I only spoke for five minutes but I got good feedback. People told 
me I represented well and that gave me another notch on my public speaking belt. 

• I am a high-school-to-college counselor. I mentor juniors at a school with 50 students. It 
seemed to be finally clicked with the juniors. They understand that I have a wealth of 
knowledge about colleges that the other counselors don’t. I felt good about it. 

• I was in a new role at my job. At first people were skeptical because others who had been 
in my role were not a good fit. I had to show them that I have a different approach and 
that I believe we are all coming to the table to serve the same residents. They begin to 
see me as an individual and not just another person in that role. 

• I was playing basketball when I saw some youth taunting and bullying another kid who 
had a physical deformity. I told the kids to stop and had the young kid come over and 
hang out with me. Since then I have written some rap songs about bullying and doing 
the right thing. 

 

Question Round Two: Tell about a time when you felt disrespected and your voice was 
not heard. How did it make you feel and what could have made the situation better? 

2.1 Exclusion in Decision-Making 
• I was pregnant and in a unit that is very active – out running, chasing suspects down…. 

My supervisor put me in an office position when he found out about the pregnancy. He 
said he did it because I’m good on the computer.  But, I REALLY don’t like it. It made me 
feel disrespected and unheard. I expressed myself, but it didn’t seem to matter. I wish 
the choice had been left up to me. 

• I left my last position for lots of reasons. The program decisions were being made by the 
CEO. They were unilateral and without staff input. Someone looking at the bottom line 
was making decisions that touch clients. She would hijack the staff agenda. We might 
have made progress had she taken the pulse of the organization or listened to our 
feedback. Instead she hired a lackey. We needed higher-ups to leave their ivory tower to 
see what was happening on the ground. 

2.2 Lack of Honest Communication 
• I was at a company for five years and never called in sick. I was up for a promotion.  My 

boss said his friend joined the team and asked me to train him. I took two days of vacation 
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and, when I came back, the new guy been promoted to supervisor. My boss should’ve 
been honest and talked to me. I left that job for something better. 

• I was selling my house and had it inspected. I found out that the cooling system was not 
working. I had a company come and check it out. The text said that everything was fine 
and assured me that I only needed coolant. I asked so many questions and there’s no 
way I could’ve misunderstood. I sold the house and two months later the buyer was saying 
he had a problem with the cooling system. He had someone else check it out and found 
a costly problem that I had to pay for.  I tried to talk to the original tech, but he just blew 
me off.  I just wanted to talk to him to find out where the discrepancy was in to make sure 
I had really been clear before. 

• I work at the truancy center office and there are social workers there. Social workers meet 
with students and refer them to us. One of the new social workers submitted a referral 
but didn’t have enough information on it. I wrote notes on the referral and gave it back 
to her. She loudly said my name asking what was wrong with it. I thought it was so 
unnecessary to cause a scene.  She could have come to speak with me quietly. I felt like 
that was very disrespectful. 

• I left my job to go back to school. I met with the CEO to say how much I appreciated the 
opportunity and how much I care about the company. I said I was willing to help find a 
new candidate. The CEO said “no” in a way that made me feel devalued.  I would have 
felt better if my offer had been well received or even considered. 

2.3 Lack of Attention and Listening 
• I was doing a social work internship and there was a man who was saying inappropriate 

sexual things to me. I pointed this out to those in charge and was told I still needed to 
see him. Later it was found that he was abusive and had to be removed from the program. 
I felt vindicated but mad that I was not listened to. 

• In one of my classes I tried to tell my teacher that one of my classmates was saying bad 
things about me. My teacher didn’t pay attention to me and I felt really mad. 

• I was assigned to monitor a pep rally at a high school where there had been gang fights. 
The situation was potentially explosive, and I talked to the principal and gave many 
suggestions on how to avoid the rally turning into a fight. I was not listened to and, as I 
had feared, fights broke out and it was a very difficult situation to control.  Numerous 
squads had to be called for support and about 20 youth got arrested. If the principal had 
listened to me none of this would have happened. 

• I was mentoring a young man to help him overcome truancy and poor math grades. I 
suggested he get involved on the Job Corps to help him focus on good things rather 
than the bad stuff happening in the group he was hanging out with. Initially he signed up 



Metcalfe Park 2018-2019 Fall Report  64 
© Zeidler Center. All rights reserved. 2019. 

and was excited but later he decided not to follow through. I felt disappointed and heart-
broken. 

• I was at a social party with a group of good liberal friends when one friend started 
disrespecting Muslims. I was angered, and I went on a rant about how wrong it is to 
disrespect people because of their religion. I was laughed at and it angered me, and I 
was disappointed with my friend. In retrospect I could have made my point without being 
so self-righteous. 

Connected Conversation: What are ways we can work together to be heard and show 
deeper respect to each other? 

3.1 Active Listening 
• I think communication and listening are key.  Sometimes I fall short because I’m looking 

for the negative. I think it would help to listen accurately and respectfully. 
• That’s exactly what I wrote. I am guilty of this at home too. I think I’m listening but then I 

asked, "What did you say?” 
• Sometimes I just listen to respond. My mom said we have two ears and one mouth, so 

we can listen twice as much. 
• I find myself cutting off my son. 
• Sometimes I focus on what I’m going to say next. What is said is lost. I escalate because 

I don’t think I’m getting my point across. 
• Teaching people to listen is important because it is a skill you need all your life. It’s like 

saying, “Walk a mile in my shoes.” We should have more police and student interactions, 
so the students can see officers as people. 

3.2 Locations of Communication 
• I would like to see officers be more supportive of the community by coming to schools, 

being in neighborhoods, mentoring.... I want an officer to be someone I can talk to –  not 
that they should get too much in your business, but you should be able to talk about 
things you have in common. 

• I was a part of a police and youth initiative. The youth seem to be afraid to ask questions. 
They were more open and engaged when they were by themselves and not with family 
members or friends. Bridging the gap is very important. 

• I was placed at a school and wanted to make sure the kids had some background on what 
makes me me. I know what it’s like to be slammed to the ground when I didn’t do 
anything. Beats are getting smaller, so we get to know people. 

• Seriously, I’ve been in those streets and that is what makes me a good cop. 
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3.3 Taking Action by Speaking Up 
• Often it takes special people willing to speak up to make a difference. 
• As a youth I heard about the circles and was not down for it at all. I decided to give it a 

chance. I have seen a friend and an uncle in jail and not treated well. It makes me feel 
like I can’t trust police, like there’s a border between us. 

• When people are confronted for their bad behavior they often change for the better. 

3.4 Acknowledging Humanity and Showing Empathy 
• We need to walk in others shoes to understand why they feel the way they do. 
• We need to have respect for other people’s ideas, even when they are very different from 

our own. 
• I think we resolve conflict best in one-on-one situations where our humanity and empathy 

show through. 

3.5 Overcoming Stigmas 
• Is there a fear about who police are and what will happen? 
• It’s going to be tough to get rid of baggage. I have seen a 3-year-old pointing his finger 

at an officer like it was a gun. I have heard adults say “I don’t care about police” in front 
of kids. 

• We have to get to kids while they’re young. That’s why we give out teddy bears, candy… 
• ”There go police. They’re going to arrest you.” Don’t tell the kids that even as a joke. It’s 

hard when there’s stigma against you. It’s going to take time. 
• We do a Christmas gift exchange at Bethune in uniform. We want people to see us as 

human inside the uniform. 
• The barrier is the uniform. I like the idea of going skating with officers in no uniform and 

at the end of the event thanking the officers. It would surprise everyone. 
• We did that at the sheriff’s department when playing basketball. It’s not the person but 

what the uniform represents to you when I put it on. 

Parting Words 
• Proud that the youth shared. 
• More residents would make it better. Change is through youth. 
• This is awesome!     
• Intriguing – different sides of stories. 
• I appreciate coming to circles. I feel it is beneficial. Beautiful to be a part of it. 
• Happy to be here. Appreciate the news here. 
• Appreciate the use here. Intentional. I don’t usually go to officers but I will make an 

intention of speaking and saying something positive. 


