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I feel that the experience has changed my life.
I came away with the determination that I wanted to live my life 
more fully with the people around me. Superficial relationships 
were no longer enough; I wanted full and intimate communication, 
to be accepted for who I am, and to accept my friends and enjoy 
their differences.”                   B. McWhorter M.D., General Practitioner 

My Community Building experience has become
one of the most memorable moments in my life. This opportunity 
created a chance for me to remove the mask that’s imprisoned me 
for many years. I’ve always been reluctant to expose my truth in 
fear of judgment by my peers. Having the opportunity to become 
transparent helped me move past my fear of negative exposure. 
Some say I’m resilient, overcoming continuous trauma, I say I’m 
simply blessed. The trauma I’ve endured created psychological 
barriers that affected me socially and professionally. As a 
professional in Human Services, the ability to present my whole 
self to clients is vital. The only way I could truly do this was to 
address my internal issues. The art of building Community was the 
one experience, I attribute to my success. 

Shyrida Townsend, Manager, Transform Milwaukee Job Program

I feel strange, a good strange I don’t know how to
describe it but I’m still in the air. The workshop was great, and has 
had a big impact on the responses I give to people in discussions 
doing my daily routines now, I stop to think before I respond 
when answering them, and I listen close with paying attention, its 
like a cleansing of old negative or passive ways. I look at life in a 
different way and have a different outlook on life. I wish I had done 
this sooner.                                          Ruth M. , Neighborhood resident

The Community Building Workshop was one of 
the most transformative and profound experiences I have ever 
had. I was put in direct touch with my own capacities for engaged, 
empathic, and emotionally present listening. I discovered within 
myself the latent ability to actively create space and safety for 
others and to stand in silent solidarity with a wide variety of 
individuals. I was able to abandon superficial barriers between 
myself, and others and to experience ... acceptance I didn’t realize 
was possible. The workshop gave me an opportunity to learn how 
to manage unpleasant situations and frustrations, how to set and 
understand my own boundaries and how to regulate my emotions 
in the midst of deep expressions of human suffering and trauma. 
This has been the social work class I have been searching for my 
entire student career. I was able to have a true experience of the 
many principles, values, and strategies...that other classes have 
only alluded to.           Phd student, Social work, University of Wisconsin

I have believed passionately in the idea of community
for years, and here I was being given the chance to learn how to 
do it. I wasn’t disappointed. It’s somehow profoundly simple but 
life changing, and I can’t quite find words to describe it. I feel as if 
something has happened inside me, and I now have a different way 
of being, both with myself and in the world. 

Katharine Goodman, teacher 

I have experienced the power and potential of
Community Building after participating in a Community Building 
Workshop with Edward Groody. His supportive facilitating style 
was able to shift the group to much deeper levels of relationships 
and create bonds that have had a lasting impact on my life. I 
recommend the Community Building Workshop to anyone who 
is searching for authenticity in their lives and success in their 
organization or business. 

John Pehrson, Manager, DuPont, Wilmington, Delaware

If I would’ve seen you on the street before this
workshop, I wouldn’t have thought a second time about messing 
with you, robbing you . . . Now I know you. I wouldn’t do that.” 

Juvenile Community Building Workshop participant

Participating in the process of transforming a very 
diverse group of strangers into a caring, connected community 
was nothing short of amazing. This is peace-making on both an 
intrapersonal and interpersonal level. It’s an experience I wish 
everyone could have and I look forward to participating again.                

Linda L. Graham, MS, LPC/MHSP

Prior to this Workshop experience, I felt that
Community Building may have some answers for the Department 
of Corrections and its approach, specifically for younger offenders. 
I now believe it presents a process of healing for everyone: inmate, 
staff, and the community as a whole. The effect that the process 
had on this group of men was more than I could have imagined. 

Colleen Frye, social worker

I have found Community Building to be an
experience that can offer an opportunity to learn what it means 
to be everything we are, as individuals, in the deepest part of 
ourselves AND at the same time to encourage and inform what it 
means to be a responsible member of the various societies, groups, 
or families to which we belong. It’s been invaluable. Edward 
Groody is a deeply gifted, trusted, and seasoned facilitator in the 
art of Community Building. 

Kyle Lehning, Multiple Grammy Award Winning Record Producer 
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The workshop was a very moving experience
for me, giving me a deeper insight into the feelings of my fellow 
sojourners. I agree that it’s difficult to capture in words what 
occurs in a workshop… What our group experienced in the 
Community Building Milwaukee workshop was nothing short 
of transformational healing.  We began as 40 individuals from 
diverse walks of life... police and correctional officers, politicians, 
neighborhood leaders, community builders, pastors and healers. 
The workshop’s safe environment and peer support gave us the 
courage to share personal experiences, often deeply painful, and 
life experiences that were the underpinnings for racial and role 
prejudices. Yes, there was conflict, but also respect as we grew in 
our acceptance of one another. From the raw honesty emerged 
empathy, dismantling walls, and bonding us in our mutual love for 
our Milwaukee community and the strong desire to work as one 
for its healing.            Lois B., Contemplative Outreach, Milwaukee, WI

I got many things from the workshop, but the
experience I gained that I am the most grateful for is a feeling of 
acceptance and trust for myself and others. Feeling such open 
trust and acceptance for the individuals involved in the Community 
Building process helped me realize how much I don’t extend that 
onto myself. Since the workshop, I’ve felt this calming strength 
with myself that feels so comforting and empowering. Thank you.  

Phd student, Social work, University of Wisconsin

One of the most profound experiences of community
is offered by the Community Building Institute. Patterned on 
the principles of M. Scott Peck, MD, the distinguished author 
and champion of community, the Community Building Institute 
experience encourages participants to confront and remove 
barriers to true vulnerability, to confront fears that mitigate 
against real connection and to overcome them. Participation in the 
process takes courage. It requires deep respect for the humanity 
and potential of other participants. It requires the deepest 
personal commitment and desire to achieve something greater 
than one’s individual self can realize or achieve in isolation. It is 
also entirely worth the effort.      Bill Hicks, retired healthcare executive

“Kim, I need to speak with you in your office right
now.  What did you do to those people?  Did you change what 
you taught them in any of their classes at Wisconsin Community 
Services?”  (Kim Miller, Community Building Project Specialist, 
then explained that the only change was that the job candidates 
participated in a Community Building Workshop in addition to 
their WCS pre-employment classes.)  “If that’s the case, can you 
make sure that every staff person you send me going forward gets 
Community Building?  This was by far the most attentive group 
ever!  Everyone was alert during the orientation.  I didn’t have to 
tell anyone to turn off their phone.  People asked good questions.  
I think I’m going to want to hire members of this group on a 
permanent basis following their temporary assignments.”  

John Weigman, City of Milwaukee DPW Fleet Operations Manager

I attended my first Community Building Workshop 
in January of 2014, and I would describe it as a milestone event 
in my life.  If I might borrow a phrase commonly used by Jesuit 
Volunteer Corps alumni, the experience left me ruined for life. Not 
only did I learn ways of communicating openly and relating closely 
with people, I simultaneously put those lessons into practice 
through the Workshop experience.  My first Workshop unlocked 
ways of being with other people that I thought took months or 
even years to develop.        Lee Valentyn, Social Worker, Journey House

At the invitation of Pastors United, an African-
American group of clergy in Milwaukee, I attended my first ever 
Community Building Workshop. On a subzero day in January 2015, 
I pulled on my long underwear, wool sweater, and down coat and 
drove over to Wisconsin Community Services building, wondering 
what I had gotten myself into. I did not really have three days to 
spend sitting in a room with people I’d never met trying to forge 
new relationships across our differences. A million other priorities 
competed for my attention. But in the end, I wouldn’t have wanted 
to be anywhere else. It was a life-transforming experience. As the 
hours passed, I witnessed people of many races, classes, genders, 
sexual orientations and ethnicities drop the mask of social 
convention and share from their hearts and souls who they were, 
and what concerned them most in this world. There were tears, 
there was laughter, there were boring stories and riveting stories. 
I found the ability to speak from my own authenticity and see my 
reserve around “strangers” melt away. I found these strangers to 
be family, sharing a deep unity of what it means to be human. I 
also entered the sacred space of deep respect for differences. Pain 
is pain, yet experienced in raw particularity. And hope rises in the 
end. If you can make the time to join a Community Building (CB) 
workshop, I can guarantee you will walk away changed. 

Rev. Dena McPhetres 

For context, the Community Building Workshop 
participants were 70% over the age of 45, 85% black, 85% female, 
and 95% religious – none of those I identify as. Given that context, 
I was really humbled by the amount of trust that was displayed 
to me - and that I was able to display- across lines of difference. 
A struggle I’ve held as I’ve begun to commit myself to work in 
Milwaukee is that the boundaries of difference, and particularly 
the history of mistrust between blacks and whites in Milwaukee, 
feel so high and wide that they’ll keep me from coming to a deep 
understanding with someone of a different race and upbringing. 
Though it was only a few days, and in a removed church meeting 
room, I heard and shared stories that showed a stronger faith 
in the commonality of experience than barriers of whatever 
difference. I think that was actually at the root of my emptying, 
and it was the same for another participant on retreat. The two of 
us recognized this, intend to keep working through it with each 
other - I’m actually meeting up with them later this week… I have 
many more thoughts, but in the end, it’s gratitude. 

Phd student, Social work, University of Wisconsin

I have had the opportunity to attend several of
CBI’s Community Building workshops. My experience with these 
workshops is that they are unique, and transformative. I believe 
they hold the promise to heal and transform individuals and 
communities like nothing else that I have seen or experienced.  
I highly recommend them.

Clarence Johnson, CEO, Wisconsin Community Services.

Community Building was used to help bring about some
significant culture changes in the working environment of the 
company. At the time, Dalen was experiencing tremendous growth 
that was forcing organizational changes. Through management 
retreats, team building, and Community Building experiences, 
…. we worked to bring about some dramatic organizational and 
cultural change. David Caldwell, CEO, Dalen Products, Inc.
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